
HABERSHAM COUNTY BOARD OF COMMISSIONERS 

EXECUTIVE SUMMARY 

SUBJECT: Approval of Business Associate Agreement with Emergency Billing, LLC.

DATE: 08/10/2026                                                       ( X ) RECOMMENDATION
(  ) POLICY DISCUSSION

BUDGET INFORMATION:  (  ) STATUS REPORT
ANNUAL-                                                       (  ) OTHER
CAPITAL- 

COMMISSION ACTION REQUESTED ON: 08/17/2026

PURPOSE:  To request Board approval of an updated Business Associate Agreement with Emergency 
Billing, LLC governing the use, disclosure, security, and protection of health information handled in 
connection with the County's emergency medical services billing. 

BACKGROUND / HISTORY:  

Emergency Billing, LLC provides ambulance billing services for Habersham County Emergency 
Services and must access protected health information to perform those services. A Business Associate 
Agreement was approved when the company was originally selected. Emergency Billing requested an 
updated agreement in connection with a voluntary SOC 2 audit of its information-security controls 
and business practices.
The updated agreement establishes the parties' responsibilities under the Health Insurance Portability 
and Accountability Act of 1996 (HIPAA), the HITECH Act, and related federal privacy and security 
regulations. It applies to protected health information provided by, created by, or received by 
Emergency Billing on behalf of Habersham County.

FACTS AND ISSUES:  

 Emergency Billing may use or disclose protected health information only as permitted by the 
agreement, as necessary to perform contracted billing services, as directed by the County, or as 
otherwise required by law. 

 Emergency Billing must use commercially reasonable safeguards and require its employees, 
representatives, subcontractors, and agents with access to protected health information to follow 
the same restrictions and protections. 

 Any unauthorized use, disclosure, or breach must be reported verbally and in writing to the 
County within 24 hours. Emergency Billing must mitigate harmful effects and pay the County's 
actual patient-notification costs when notification is legally required. 

 Emergency Billing must provide requested compliance records to the County within five days, 
provide information needed for amendment or disclosure-accounting requests within 15 days, 
and maintain required disclosure records for six years.



 Upon termination, Emergency Billing must return or destroy protected health information 
within five days and retain no copies, including copies maintained on backup or electronic 
media, subject to the agreement's terms. 

 The agreement includes confidentiality requirements and requires Emergency Billing to 
indemnify, defend, and hold harmless the County and its workforce from actual and direct 
losses arising from a breach, negligence, or wrongful act or omission. 

 The agreement remains effective while the parties' obligations continue. The County may 
terminate immediately for a material breach or allow five business days to cure; either party 
may otherwise terminate upon 30 days' written notice.

OPTIONS: 
1)  Approve recommendation: Approve Business Associate Agreement with Emergency Billing, LLC. 
2)  Deny recommendation:  Deny Business Associate Agreement. 
3)  Commission defined alternative:   

RECOMMENDED SAMPLE MOTION:  
Motion to approve the Business Associate Agreement with Emergency Billing, LLC and authorize the 
Chairman to execute the agreement on behalf of Habersham County. 

DEPARTMENT: 
Prepared by:   

Jeffrey D. Adams 

Director: __ 

Jeffrey D. Adams____________________________ 

ADMINISTRATIVE 
COMMENTS:_________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________  

_______________________________ DATE: _____________________ 
County Manager


















